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That Make a 
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“Best-Practice for 
Knowledge-Based Charting 

 

 

NOA was formed in 1992 by IS 
professionals with a desire to provide 
hospital information system and 
clinical professionals with an 
alternative to reliance on consulting 
firms with only general skills involving 
methodology and design when 
implementing systems with a clinical or 
patient care focus. NOA has technical 
and clinical expertise on configuration 
and deployment of Knowledge-Based 
Charting and clinical documentation 
with Sunrise Clinical Manager™.  This 
knowledge is essential in order to 
deliver real solutions for a customer.  

To date, NOA has leveraged our 
product-specific knowledge to provide 
consulting support services at over 60 
hospitals, installing clinical systems 
using a best demonstrated practices 
approach that stresses both quality 
outcomes and knowledge transfer.  

Our clinical consultants have years of 
implementation experience and product 
expertise with Sunrise Clinical Manager™ 
and Knowledge-Based Charting™.  By 
combining our Clinical Manager product 
expertise with best-demonstrated-practices 
associated with a Knowledge-Based 
Charting implementation we can help your 
organization achieve the greatest success.  
NOA provides staff augmentation 
consulting services with a standardized 
tool set to assist with deploying 
Knowledge-Based Charting.  Staff 
augmentation enables customers to 
leverage our expertise in both process and 
configuration with a Knowledge-Based 
Charting deployment. 

OUR HISTORY



 KNOWLEDGE-BASED CHARTING 
STAFF AUGMENTATION SUPPORT 
AVAILABLE: 

o Project management, workflow analysis & 
data collection  

o Documentation gap analysis as applies to 
Knowledge-Based Charting Documents 
and Flowsheets 

o Integration & acceptance testing 

o Training material development & End-
user application training 

o Activation support 

o System configuration (Knowledge-Based     
 Charting specific & Clindoc) 

o Medical Logic Module (MLM) development 

ECLIPSYS SUNRISE CLINICAL 
MANAGER PRODUCT KNOWLEDGE 
& SKILLS: 

Sunrise Clinical Manager  

o Clinical Manager core system 
dictionaries 

o Orders, Results and Order Sets 

o (MLM) Medical Logic Module 

o Report version maintenance 

Clinical Documentation 

o Knowledge-Based Charting™ 

o System Configuration & Application 
Training  

ECLIPSYS Certified Instructors : 

o Core Sunrise Clinical Manager 

o Clinical Documentation     

 

 

 
NOA’s clinical systems consultants 
are core system certified on the 
Eclipsys Sunrise Clinical Manager
solution suite with experience 
deploying clinical documentation and 
Knowledge-Based Charting solutions 
offered in Clinical Manager.  We also 
have extensive experience with the 
most current versions of Clinical 
Manager and Knowledge-Based 
Charting.  NOA has a standardized tool 
set to assist with the implementation 
of Knowledge-Based Charting which 
can be leveraged when our staff 
augmentation services are utilized. 
NOA can augment your project staffing
and leverage our product-specific 
knowledge in order to optimize and 
support your Knowledge-Based 
Charting deployment in conjunction 
with Clinical Manager.  Our 
consultants are seasoned clinical and 
IT professionals.  

 

 

For more information on NOA, 
visit our web site at 

www.noac.com 

 

 

NOA provides a best-
demonstrated practices 

approach for our customers who 
are deploying Knowledge-Based 

Charting with the Eclipsys 
Sunrise Enterprise™ suite of 

solutions.  Our consultants have 
multiple years of experience 

with both Clinical Manager and 
Knowledge-Based Charting.  At 

NOA, our resources are 
seasoned clinical professionals 
who possess expertise on the 

products that we support.  If you 
need support on either an initial 

implementation or ongoing 
refinements of your system, look 

to NOA as your business 
partner for delivering the 

greatest return on investment 
through best demonstrated 

practices.  The consultants at 
NOA can help your organization 

with a full range of clinical 
systems challenges via staff 
augmentation of your project 

team.  


