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“No job is too small”

NOA is a privately owned consulting
firm  with  expertise on the
Quadramed-CPR/CPOE system. We
are committed to a collaborative
approach for delivering consultative
support on your CPR initiatives by
coordinating our efforts with all
project personnel. Our clinical
consulting  practice  with  the
Quadramed-CPR/CPOE solution
suite involves a best demonstrated
practices approach to delivering
solutions for your organization
consisting of the following: CPR
Strategic Planning, Project
Management, Database Building,
Report Programming, Interface
Development, Go-Live Support and
Training.

OUR HISTORY

NOA was formed in 1992 by IS
professionals with a desire to
provide hospital information system
and clinical professionals with an
alternative to reliance on consulting
firms with only general skills for
technical product support when
implementing systems with a clinical
or patient care focus. The issues,
solutions, opportunities and chal-
lenges required by clinical system
implementations require specific
product experience and applied
knowledge in order to deliver real
solutions for a customer.

To date, NOA has used our product-
specific knowledge to provide
services at over 50 hospitals,
installing clinical systems using a
best demonstrated practices
approach that stresses both quality
outcomes and knowledge transfer.
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Consulting Services Available:

o0 CPR deployment strategy planning

o Project management

o Workflow analysis & data collection

0 Quadramed —CPR /CPOE
database building and configuration

o Interface development

o Integration testing

0 Quadramed —CPR /CPOE Report
Writing

o Training material development

0 Project team configuration training

o0 End-user application training

0 Quadramed —CPR /CPOE Go Live
support

0 Remote help desk support post-live

Additional Products & Support on

Quadramed-CPR/CPOE System:

o0 Development of user defined
databases (UDD)

o0 Development of data element
dependency routines (DED)

o Formal education and knowledge
transfer on system configuration

o Database audit tool (DAT)
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NOA'’s clinical systems consultants
have extensive experience and
expertise with all Quadramed-
CPR/CPOE system configuration
tables including clinical desktops.
We can deliver timely and real
solutions independently or as part
of your project team via staff
augmentation. Through leveraging
our product specific knowledge
and healthcare experience for best
practices, your organization can
achieve a (greater return on
investment. All of our consultants
have worked in the healthcare
environment and most are licensed
clinical professionals, including:

0 Registered Nurses

o Medical Technologists

o Radiology Technologists
0 Management Engineers

0 Healthcare Administrators

For more information on NOA,
visit our web site at
WWW.noac.com

NOA provides a best-
demonstrated practices
approach for our customers who
are deploying or upgrading the
Quadramed-CPR/CPOE suite of
solutions. Our consultants have
multiple years of experience
with both the applications and
system configuration for
management of the
applications. At NOA, our
resources are seasoned clinical
professionals with technical
expertise on the products that
we support. If you need support
on either an initial installation or
ongoing refinements of your
system, look to NOA as your
business partner for delivering
the greatest return on
Investment through best
demonstrated practices. The
consultants at NOA can help
your organization with a full
range of clinical systems.




