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October 2010 - Negley, Ott & Associates supports Daughters of Charity and
O’Connor Hospital in Pharmacy, EMAR and Clinical Documentation Go-live.

Daughters of Charity Health System implemented Pharmacy, Electronic Medication
Administration Record (EMAR) and Clinical Documentation on the QuadraMed CPR® (QCPR)
System at their O’Connor Hospital (OCH) facility. This implementation was separated into
two phases. The first phase was a conversion from their existing pharmacy system to the
QuadraMed CPR® Pharmacy module. The second phase involved transition to the Electronic
MAR and full Nursing Documentation online. Included in this phase was a Bar Code
Medication Administration (BCMA) pilot by the Respiratory Therapy department.

Negley, Ott & Associates was involved in all phases of this implementation including staff
training, workflow analysis, plan development, implementation support, report writing,
interface development and project management. NOA’s experienced staff worked side-by-
side with the Daughters of Charity implementation team and their QuadraMed®
counterparts to leverage our extensive content and system expertise in implementing the
QCPR product.

Negley, Ott & Associates would like to congratulate Daughters of Charity Health
System and O’Connor Hospital on their accomplishment.

Information about QuadraMed can be found at www.QuadraMed.com

About Negley, Ott & Associates, Inc.

NOA was formed in 1992 by IS professionals with a desire to provide hospital information system and
clinical professionals with best demonstrated practices in conjunction with implementing clinical
software systems that focus on patient care. The issues, personalities, opportunities, challenges and
solutions required by clinical system implementations require the ability to meld sensitivity to clinical
processes with the realities of computing and patient care delivery. To date, NOA has provided
services to over 60 hospitals installing clinical systems using an approach that stresses both outcomes
and knowledge transfer. Supporting so many users, both during and after their installation, gives NOA
the opportunity to understand the issues that make clinical systems work, and those that don't.

To contact us regarding NOA's assistance with this or any other service, please see our
CONTACT US page.
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