NOA continues providing product expertise and project team augmentation
for deployment of QuadraMed’s EHR Solution

October 2009: Savannah, GA & Reston, VA —Negley, Ott & Associates, Inc.

(NOA), clinical systems consultants and QuadraMed® Corporation, continue working
together to provide customers with best demonstrated practices and product
expertise via the strategic agreement for NOA to perform implementation consulting
and support services for QuadraMed® EHR solution, QuadraMed Computerized-
Patient Record (QCPR) . NOA has been leveraged for augmenting QCPR teams in
various capacities. During the month of October NOA’s Lewis McMaster, RN was
engaged to provide education support on the Quadramed CPR™ system. The
education support offered by NOA presented a database fundamentals course and a
Nursing Module course specific for one of QuadraMed’s client sites. The database
course is a key educational offering and enables clients to achieve a greater return-
on-investment for the CPR software using the organic tool set that comes with the
system.

About Negley, Ott & Associates, Inc.

NOA was formed in 1992 by IS professionals with a desire to provide hospital
information system and clinical professionals with best demonstrated practices in
conjunction with implementing clinical software systems that focus on patient care.
The issues, personalities, opportunities, challenges and solutions required by clinical
system implementations require the ability to meld sensitivity to clinical processes
with the realities of computing and patient care delivery. To date, NOA has
provided services to over 60 hospitals installing clinical systems using an approach
that stresses both outcomes and knowledge transfer. Supporting so many users,
both during and after their installation, gives NOA the opportunity to understand
the issues that make clinical systems work, and those that don't.

‘About QuadraMed Corporation

QuadraMed - (NASDAQ: QDHC) is a leading provider of healthcare technologies and
services that help turn quality care into positive financial outcomes. QuadraMed
provides innovative solutions that streamline revenue management and compliance
processes, while helping healthcare professionals deliver quality patient care.
Behind the Company's products and services is a staff of 600 professionals whose
experience and dedication have earned QuadraMed the trust and loyalty of clients
at over 2,000 healthcare provider facilities. For more information about QuadraMed,
visit www.quadramed.com.

To contact us regarding NOA's assistance with this or any other service, please see our
CONTACT US page.
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