NORTH BRONX HEALTHCARE NETWORK Leverages the QuadraMed
Corporation® (QCPR®) System for development of order sets & clinical
documentation

Jacobi Medical Center, Bronx, NY, -- July & August 2009 -- Negley, Ott &
Associates, Inc.'s consultant, Anna May Petronella, RN continues providing
consulting support on the QCPR® clinical system for design and configuration
development of functionality for both the Psychiatry and Obstetric departments.

The configuration and development support that NOA has been involved with at
Jacobi Medical Center includes the following types of orders and clinical
documentation:

(Psychiatry Department)

e Comprehensive DC Summary to include a Target Medical Conditions Field
e Order Sets for Falls Precautions

» Order Sets for Aspiration Precautions

» Order Sets for Visitor Restrictions

« DVT Risk Assessment specific to Psychiatry

(Obstetric / Gynecology Department)

» Provider Notes:
o OB Triage
OB Triage Addendum Note
L&D Progress Note
Delivery Note
Postpartum Note
OB Discharge Summary
NB Birth Certificate
Interactice Care Grid for L&D
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* Nursing Notes:
o OB Triage
o OB Triage Follow Up Note
o ICG for Nursing Clinical Desktop

These project initiatives represent a significant accomplishment towards
incorporating best-demonstrated-practices via the QCPR® system at Jacobi
Medical Center and North Central Bronx Hospital. The lead NOA consultant on
this project from NOA continues to work closely with the IT leadership and project
team from Jacobi Medical Center.

Jacobi Medical Center is part of the NORTH BRONX HEALTHCARE NETWORK,
and is one of the multiple facilities of the New York City Health and Hospitals
Corporation (NYCHHC).

Congratulations to Jacobi Medical Center and NOA's clinical consulting team for
continued successes in deploying the QCPR® system. This ongoing deployment is
another example of how NYCHHC continues to demonstrate quality and excellence in




meeting community healthcare needs by using the QCPR® system as an integrated
electronic health record.

To learn more about Jacobi Medical Center or Misys select the below hyperlinks:
* NYCHHC - www.nyc.gov/html/hhc/home.html
* Quadramed — http://www.quadramed.com/

‘About Negley, Ott & Associates, Inc.

NOA was formed in 1992 by IS professionals with a desire to provide hospital
information system and clinical professionals with best demonstrated practices in
conjunction with implementing clinical software systems that focus on patient care.
The issues, personalities, opportunities, challenges and solutions required by clinical
system implementations require the ability to meld sensitivity to clinical processes
with the realities of computing and patient care delivery. To date, NOA has provided
services to over 70 hospitals installing clinical systems using an approach that
stresses both outcomes and knowledge transfer. Supporting so many users, both
during and after their installation, gives NOA the opportunity to understand the
issues that make clinical systems work, and those that don't.

To contact us regarding NOA's assistance with this or any other service, please see
our CONTACT US page.
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